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Compatibility Notes  
 

• Warning: Western Digital Caviar “Green” 3TB hard drives are incompatible with 
CTERA appliances and must not be used in RAID configuration. Using these hard 
drives may result in data corruption.  

• Warning: Do not use 3TB SATA drives with any firmware version earlier than 2.5.37. 
Using 3TB SATA drives with any firmware version earlier than 2.5.37 may result in 
volume corruption and severe data loss. SATA drives with 4K Sector are supported 
from firmware version 2.5.43 and above.  

 

 

Overview  
 
The following table contains a list of compatible SATA hard drives tested by CTERA for use 
with CTERA C-Series appliances (C200, C400, C800). To ensure optimal product 
performance and support, we highly recommend that you use drives from the below list.  
We make a continuous effort to keep this list updated with new models. For the latest version 

of this list as well as for requests for inclusions of new drives to it please refer to 

http://www.ctera.com/support.  
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